Fresh Hope News

’\/ Breaking the Generational Cycle of addiction for the children
and future generations by empowering mothers
to develop a drug free, healthy lifestyle
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This is to you Karen and John on behalf of the Many children come to you so angry, and so hu
Fresh Hope girls, past present and future.  but you teach us all how their need must come fi
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When we come to you we are totally down and out| {j Q 4

Our soul is longing for comfort even though we back to whole,
scream and shout, you work with us in such a way that you touch the

But you take us just the way we are and work with inner depths of our soul

You accept us like your children and wipe all our

us thru our pain,
slates clean
And for this we love and hold you in the highest|of

And without this unconditional love we would still
be living out of our shame,
esteem

For this we thank u so much, not only for us
but for giving our children a chance at life and  This is why we would like to present to you this
teaching them how to trust. ) tenth anniversary plaque o
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But again your unconditional love gets them thru
some pretty rough stuff 28 1y26 AGa Dd Rasz
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love they crave the most
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you ask us at what cost.
Plague & Poem presented to John & Karen @ the Concert
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A Senior Counsellors Report

HOPE

At the latest Therapeutic conference we found there is now
neurological proof for the connection between mothers and
their young children. This we see this often when a baby
who has come from foster care will not allow anyone else
to feed him except his mum. It takes some time for them

to settle and know she is not leaving again, and yet they
are so young it is often th

Since the last news letter the Fresh Hope committee have|.
had a strategic planning day with Daryl Myatt from Reality
Checks projects . This was most valuable, even for those of
us (OK me) who do not sit still for long. It was encouraging

to see all the goals that we have achieved in the last 5|
years. One of which is the goal to have half the staff gradu- |

ated residents.

Recently we have once more been reminded how hard it is
on children when Mum goes to detox. | have a dream for a detox home for mothers and children. At pre-
sent the children are belng taken form their mother in order for the mother to detox from synthetic sub-
stances. At the cold face of this is very sad when the
children are re-united with their mother and they are
very insecure for some time. If we could have mum
detox with help for her children but she is still there to
comfort them.

We have many dreams and hopes for the future how-
ever as 2010 is so much closer our main goal is to get
our present house-parents settled in their homes which
allows us to open the Esther house. This will allow us
to double our intake. We are very excited about this
for next year.

As the year closes | am grateful to our wonderful staff
and volunteers who make the day to day running of Fresh Hope possible. Recently John and | received
an encouraging hand written letter from our pastor full of encouragement. | personally would love to do
this for my staff but it wonot happen this vyea
suffice to say we have an amazing team at Fresh i : 5%
Hope and | am appreciative of their commitment
and loyalty. Thank You.

| would like to thank Loughlin Dental for fixing my
front teeth, | had many bad teeth and shortly |
will be able to smile with confidence.

This last term has been much easier for us as
Keith and Janet Collins drive the children to school
each day. This is a 30 km drive each way. The
children love how Papa Keith makes them their
own special iceblock to their own favourite flavor.
Thanks Keith and Janet.

K nov
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Christmas Letter 4
HOPE

Christmas time again it seems only
like yesterday | was writing lasts
years Christmas message. | went
back and read it again and felt this
year was so much like the year be-
fore. The little boy or girl in us still

feels the same way. Excited that
Santa is coming but also very ex-
cited that at this time of the year

we remember the birth of Jesus.

This year we have seen a few
changes at Fresh Hope, God has
provided us with house parents for
the night shift, two of our gradu-

ated mothers are on staff during
the day.

This year also we purchased a cara-
van to go away in. Our long term

goal is to travel to all the Fresh Hopes around Australia. We also plan to travel and speak at churches and
service clubs about Fresh Hope. If you would like a visit from us and can organize a speaking engage-
ment for us they would love to come and visit your part of the State.

Early this month we asked the staff who could or wanted to work on Christmas day. The hands went up
from many of them; everyone loves working on Christmas day. Well the biggest child of them all, one
that at the ripe old age ofé. Choose the
or 4:30 am to see if Santa has been. Karen will want to wake up all the children who in turn will wake up
the mothers and so the day begins. It will end with a swim at the local pools at 6pm then | think all the
children and mothers will fall into bed for and early night.

With all the fun that will be happening and all the parties and gift giving we at Fresh Hope will be giving
thanks to God for the greatest gift of all.

May we wish you a merry Christmas and a happy new year and look forward to catching up with you all
next year.

On behalf of the Committee, Staff, Volunteers thank you once again for your valued support.

On a personal level we are very excited to have our son Samuel and Christine and children living closer.
They have relocated from Proserpine to Brisbane due to Samuel entering the ministry as an assistant pas-
tor. Our Daughter and her husband and children still resided close by in Toowoomba. And Lee and her
children live and work onsite here at Fresh Hope. It is very nice to have all our family close again and we
look forward to having many hours of relaxation and fun times with them.

John & Karen Bartlett
Co-founders
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y 4 Concert
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Louise Bowley gave her testimony Residents & Staff perfor med a

Highlights from the 10 yr Celebration Concert

Fresh Hope Children performed AOh be car
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Successful Funding 4
HOPE
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Project 150 Celebration TRUST

Fresh Hope wishes to congratulate the Danks Trust and John Danks & Son on their 150 years of trading as HOME Hardwe
Thrifty Link Hardware and Plants Plus Garden Centre and the generous charitable donation being made to celebrate the or
hundred and fifty years of operation.
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Fresh Hope is very grateful to be part of the charity distribution made by the Danks Trust. The donation of $5000.00 will en
able the purchase of fire fighting equipment for the residential rehabilitation property run by Fresh Hope for mothensnguffe
substance abuse, together with their children, adding a very crucial element of security and safety to the complex.

Fresh Hope would like to thank Mr Craig Stibbard, Highfields Thrifty Link, Highfields for nominating Fresh Hope Assn to th
Danks Trust as a worthy recipient.

Peak To Park 2010 Fun Run

Peak to Park Launch
(Photo Courtesy:Nev Madsen/The Chronicle).

Register now for the Peak 2 Park Fun Run to be held in March, 2010.
I f your worried about your waistline spreading over |the
held in March, 2010. The run is being organized by HALT ( Healthy Active Lifestyles Toowoomba). Fresh Hope will
be a beneficiary along with the Toowoomba Hospice and the Cancer Council, QId.

The run was launched on the 14™ November at registrations are now open.
To register go to www.peak?2park.org.au website. If you wish to sponsor the event call 4638 3777.
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Y Presidents Report 2008-2009
HOPE

Presidentds Report for Financ|ia
23" September, 2009

I't is with pleasure that | present the Presidentds rlepor
ing activity, a year in which all staff and members of Fresh Hope have every right to be proud. The past year con-
tinued the fast pace of previous years with the ongoing development of the property, client enquiry and community
events.

| thank the committee members for their dedication and constancy throughout this year as we have continued to
work through critical issues in relation to the growth of the organization, establishing a solid foundation for the fu-
ture growth.

Property Development:

on19"February, 2009 6the House of Naomi 6 donated to Frlesh
Ray Hopper MP, member for Darling Downs with Mr. Peter Taylor, Mayor of Toowoomba Regional Council, Mr. Den-
nis Kenyon-Brown, General Manager of New Acland Coal Pty Ltd and representatives of Sinclair Knight Merz and
New Hope Coal present.

A house donated by Transtate Removal Homes is still to be moved to the Fresh Hope complex.
Staffing and Volunteers

A successful funding grant in July 2008 from the Dept. of Health and Aged Care enabled the employment of staff for
the Fresh Hope program which was previously run 100% by volunteers. The three year funding has facilitated re-
muneration for dedicated volunteers to become paid employees as well as the employment of extra staff to assist as
house parents and administration support. The shift from a voluntary workforce to paid employment with attached
responsibilities and expectations has augmented the Quality Assurance systems of the organization.

Professional Development

Through funding from the AER Foundation Directors, John & Karen Bartlett and President, Mary Jibson were able to
attend the ATCA conference held in Byron Bay providing the opportunity the opportunity for networking with other
organizations in the field learning of new developments within therapeutic communities which may be applied to the
Fresh Hope program.

AER Funding also provided the means for Will Curtis, Operations Manager of Fresh Hope to attend a Project Man
agement Workshop in Cairns in May, 2009. This proved beneficial and timely for the organizational growth of Fresh
Hope

Senior Counselor, Karen Bartlett, will be commencing her PhD thesis in the coming year.
Congratulations

In September, 2008 Fresh Hope Assn was awarded the Community Business of the Year Award at the Toowoomb3
Chamber of Commerce 2008 Excellence Awards night.

Residents Activity

Enquiry:

Consistent enquiry for entry to the Fresh Hope program continued throughout the year.
Graduations:

The following resident stage graduations took place during the yeari four x stage 2, two x stage 3, two x stage 3
cottage graduations, one x stage 4 re-entry into community living.

Two final graduations took place during the year, one in March and the other in April. Both mothers and their chil-
dren are now living successfully in the community; with both mothers engaged in study and part time employment.
These graduates were the first to complete the extended program which required six months of living in the com-
munity responsibly before successfully graduating.
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Presidents Report 2008-2009 Y
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Disappointments:

Stage 1 witnesses a high turnover of mothers entering the program and deciding not to stay for various reasons,
which is a common occurrence in all rehabilitations.

It is distressing to see mothers in the program for many months and then leave before they are equipped to re -
enter the community especially as was the case when one mother eight months in the program was told by Dept of

Child Safety that she did not have to complete the course to have her children in foster care returned to her if she

left the Fresh Hope program.

Innovations to the Fresh Hope Program:
Introduction of Stage 3a

At the completion of stage 3 a mother and her children move from the main residential house to an on site cottage
to learn to manage her own house and children away from the business of the main residential house, while still
participating in the daily program.

Introduction of Stage 4

An extra stage of six months of living in the community under the auspices of Fresh Hope was added to the pro-
gram in the year to enhance the success of graduates return to community life. Graduation now happens at the
successful completion of Stage 4.

Resident Family Support Program:

The addition of this aspect of the program was added to facilitate re -union of safe families of prospective graduates
to come together to communicate about any problems that may prevent re -unification.

One family took advantage of the Family Support Program and received a certificate at the graduation of their
daughter, reinforcing Fresh Hopebdés commitment to the

Horses 4 Healing Module:

This module was added during the year with four horses now on the property. Mothers and children are taught by
professional teachers to care for, and learn to ride the horses. The module has proved to be beneficial therapy in
the areas of emotional attachment, trust and communication between mothers, children, staff and family of origin
of the residents.

Horse Ride.
Fresh Hope Boys Mentoring Camp

The need for a mentoring module for boys entering the program became evident with the lack of positive male influ-
ence in the live of boys who enter Fresh Hope with their mothers. Two intrepid male volunteers have taken on the
role of mentoring for the camp where the all mal e

bottom of the property, cooking, 6écamp oven styled a

S5 O
o

The above innovations have been implemented as part of the Fresh Hope commitment to continuous quality im-
provement to the program.
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The module has been so successful that the Fresh Hol|pe

Fun Events:

* The annual holiday for Fresh Hope staff and residents held at Proserpine Camping Grounds, proving to be an
invaluable time of bonding between mothers, children and staff.

* The inaugural annual Fresh Hope family holiday camp held at Bribie Island for residents, staff, past residents,
extended families and friends of Fresh Hope.

* A New Yearés Bush Dance to see the old year out and t

* The annual Christmas Party with the éman in redo6 atte

a m
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Y Presidents Report 2008-2009
HOPE

Funding Grants: * An afternoon of O6Fine Music
Our thanks to the following funding bodies who sup- * Catering for a property clearing sale
ported Fresh Hope in 2008/9 * Motor Cycle Excursion
* Dept. of Health and Ageing * Film Festival at Montville
* Gambling Community Benefit Fund . Bunning's Sausage Sizzle
* Heritage Building Society * Fabric painting demonstrations with local craft
* Ross Divit Foundation groups
Fundraising * Stall sales at different events
Successful events held through the year include:- * Pin Cushion Challenge in conjunction with a local
* Christmas In July evening of entertainment and quilt show
fine dining * Quilt Raffle
* Melbourne Cup in the Country

Community Involvement

Speaking engagements have been fulfilled by Fresh Hope members throughout the year at a number of varied or-
ganizations, both locally and throughout other Queensland centres. Volunteers have continued to provide occupa-
tional therapy regularly for the mothers throughout the year with cooking and craft.

Fresh Hope has been blessed during the past year with donations, both financial and material, from a wide variety
of community organizations. Organizations have conducted working bees and a backyard blitz at the complex

Thanks:

| would like to thank the following organizations and people for their contribution throughout the year enabling
Fresh Hope to continue to offer their unique service to mothers and children seeking relief from their substance
abuse.

The funding bodies listed above, Kath and Adam Edwards, Janie & Peter Simmonds of Bonnyconnellen, Soutk
Toowoomba Apex Club, Toowoomba City Women, Quota International of Toowoomba, Chronicle Staff, Legal Aid
Staff, Ms Betty Pugh and residents of Mt. Tambourine, Mrs. Lyn Sorenson of Hillview Gallery, IGA store at Oakey
and Bribie Island, The Darling Downs Quilters Guild, Rangeville State School Grade 3 children, Transtate School, Mo
bile Missionary Fellowship, New Hope Coal Pty Ltd, Jaci McGaw of Montville, Fundraising volunteers, Craft volun
teers, the many churches who give generous hampers at Christmas and the generous supporters and organizations
who contribute financially on a regular basis towards the operational funding of the organization.

It has been my privilege to have filled the role of President for F2008/2009 and to have served with such a dedi-
cated group of people as found in the committee and volunteers and supporters of Fresh Hope.
| wish to express my extreme gratitude for the confidence and support | have received in this past year.

What to expect in 2009/20107?

The next financial year is expected to see the completion of the development of the Fresh Hope property with a full
complement of buildings.

The second residential house will be opened for more mothers and their children to enter the program if funding can
be obtained for wages

Fresh Hope continues to provide the opportunity for |mot |

dreams and hopes due to Godébés bl essings, i ndividual s| anct
tion, supporterés encouragement, and volunteerds hargd wo
Bryce Courtney stated 6 that the power of one can malke a

termination to make the vision to come to pass?®6.
How much more of a difference can we at Fresh Hope make by offering hope in a loving and caring family environ-
ment to mothers and their children suffering drug and alcohol abuse who have lost hope.

Mary Jibson
President
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Quick Update & Thanks X
HOPE

New Logo & Brochures

Have you noticed that Fresh Hope has a new modern logo and brochure?

Our thanks to Lyndall and Chelsea at Quadtech who used their creative talent to produce what we think
is a great logo and bright and modern brochure.

Our thanks to Sue Christoffel of MacDonald Printing for obtaining a very reasonable rate for the printing
of the brochures.

AGM 2008 -2009
The Fresh Hope AGM was held on the 23 Sept., 2009 with the following office bearers returned to office.
Mary Jibsoni President

David Hiscocki Secretary

Will Curtis - Treasurer

John Bartlettd Residential Staff Member

Strategic Planning Day was held in
November with the board members for
the future direction of Fresh Hope over
the next five years. Thank you to Daryl
Myatt of Reality Check Projects for facili-
tating the day for us.

IGA Presentation

IGA Oakey included Fresh Hope as a recipi
ent of its charity disbursements for 2009.
Fresh Hope is very thankful for the yearly
disbursements and the people at Oakey
who use their grocery tokens to support us
in this way.

Thank You
To Sharon Oldfield and Diedrie Lee for conducting stalls for Fresh Hope during the year.
To Toowoomba City Women and their prayer team

To all the individuals and organizations who have given
Fresh Hope Christmas hampers.

To Valda Schmacker who has been using her talents to
teach various craft groups how to paint their very own
unique hand painted scarf with profits going to Fresh
Hope. Thank you to Valda also for teaching the mothers
at Fresh Hope to make and paint such interesting crea-
tions as butterflies and dragons which are used as gifts for
the mothers families
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Your generosity is very %
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much appreciated

Wes & Irene Elphick

Craig Taylor -
Address: 37 Raff Street Auto Electrician 84 Palmiree Rd
Toowoomba Qid 4350 Paimtree Qld 4352
Postal Address: PO Box 2250 196 North St
Toowoomba Qid 4350 Toowoonba, QLD, 4350
Phone: 07 4697 8185
Phone/Fax: 07 4637 9633 Fax: 07 4697 §022
Wlohite: 0409 204 270 RIS Worsley Mob: 0428 763 901
_— . House Removals o
Meringandan, QLD, 4352

542 Stenner Street

PO Box 7085 MC
TOOWOOMBA Q 4352
Phone: (07) 4637 7577
Fax: (07) 4637 7571

rusens wWWWw.Ssamsons.com.au

STEPHEN SAMSON .
Technocrat ELECTRICAL &

Mobile: 0418 700 100 Mark Philipson
stephens @ samsons.com.au Wiisonton e
Frava raaabin & alanesiialy o atile 407 Bm Street Phone: (07) 4634 9888

p_ (next to National Bank) Mobile: 0417 072 170
=09 - Toowoomba Q 4350 Fax:  (07) 4634 9919
This business is independently owned and operated by the proprietor,

-
S Scarth Enterprses AB N 98 456 104 521
- ]
L) USINESS T B o
Laceq Dmdon S MANAGEMENT
Dip.Bus Dip. WTEA SERVICES
Consuktant Tricia Scarth B8.A.
Director
Mobile: 0402 723 082 otone T )
tracey@businessclique.com.au Business Systems e CAOT L
www.businessclique.com.au Consulantants Fax: 0746 969943
myob Email; smsadminiabigpond, com
enhancing business success Certified Consulant PO Box 130, Highfields. 4352

ENEIESTTae ™

- - | ity Travel
Wi lildp From @eve - ewmere 394 Moundial oo Asley @ 4034

*an &” Dianne Greenhom

}Q” / B3R PO BOX 1545 Travel Consultant

Ll 2 TOOWOOMBA QLD 4350 85 Leslie St, Toowoomba Q 4350
: m:"": :'u- 9 Contractor e Ph: 07 4636 2282

. Mﬂ i Offce 07 4613 4430 Mob: 0438 363282

® Ground Spraying Conyracior Fax 07 46134490

© Rainwater Tank Supgly & Installation dionne.greenham@bigpond.com

® Propeny Mainanance & Restoration ml?m‘m

www.integritytravel.com.au




566 Ruthven Street
Toowoomba
07 4632 2300
myatt@bigpond.com
®
=
MAIL
Reality e con
Highfields Qld 4352
C hec 07 4696 8659
T stop
PROJIECTS and take a
reality check
Daryl Myatt 0429 916 662 Lo

Geoffrey A Boyle
ANZIIF (Associate), CIP, JP (Quailied) QLD
Diploma in Fsance (Insurance Broking)
MANAGING DIRECTOR

BUSINESS INSURANCE SPECIALISTS
@ ~(07) 46 136 200
& ~ (07)46 136 199
geofi@pmainsurance.com.au

PITd

nsurance Services

308 WARWICK STREET, TOOWOOMBA
PO BOX 2012, TOOWOOMBA Q 4350

“in
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7 Chasferd Laherts
% O Buttins

ABN 38 358 218 708

Murray Crawford

Principal

Anthea Hiscock crauss
Financial Controfier

www.cadpartners.biz

' Downs Mailing Service ,

BULK MAIL SPECIALISTS

101 Neil St Toowoomba
PO BOX 1919 TOOWOOMBA QLD 4350

Adrian Meston

Ph: (07) 4639 2963 Fax: (07) 4639 1366

Mobile: 0407 651 047 Email adnan@downsmail.com

Quadtech

professianas

Lyndall Ferguson
CREATIVE DIRECTOR

Sulte 2/120 Campbell Street
(PO Box 2166)

Toowoomba QLD 4350

T +617 4659 9894

M +61 4 38 802 989

F +617 4632 2872

E lyndalli@quadtech com sy
W www.quadiech.com au

/ Stuart Stirling
/ ‘ Managing Director
TKA/I'\%TATE 0409 491 680
HOMES

Phone: (07) 4630 2733

Fax: (07) 4630 2738
transtate8@westnet.com.au
www.transtatehomes.com.au

624 Alderley Street, Toowoomba, Qld. 4350
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Steve Rutledge
SALES REPRESENTATIVE
Mobile: 0413 949 705

Luxury Paints Pty Ltd
ABN 85 465 041 603

1 Bowen Street
Toowoomba QLD 4350

Tel: (07) 4632 1464
Fax: (07) 4632 1560

Email: info@knurypaints com.au
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PEST MANAGEMENT

TRACTION COPY
words that work

Nicholas Currie
FREELANCE WRITER

M cM.\fbd./(Cl Tac [—vcvi_«.;(w‘l. (G U
0411 568 728
vactioncopy@aaptnet.au |
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P.O. Box 485, Toowoomba 4350
Mobile:0417 604 767

Fax: 07 4698 2300

Email: freshhope@bigpond.com
ABN: 62 221 297 541

Donation Form
Yes, | would like to help

| would like to support in the following ways:-
2QH 211 VXSSRUW RI LR

SHIXODU VXSSRUW RI

Weekly |:|
Fortnightly |:|
Monthly |:|

My Donation is for the:
General Gift Alc
Building Gift A/c
Add my name to your mailing list

Remove my name from your mailing list

L DOO0

A Tax Receipt is required
for the above donation
Donation Details: Cheque: $......cccceeeveerennen.
Direct Deposits made be made to the following account
Fresh Hope Association Inc. Gift Fund
Heritage Building Society
BSB: 638-070 Account: 7705 204
Reference: Your Name
or return to
Fresh Hope Association,
P.O. Box 485,
Toowoomba 4350
All donations over $2.00 are tax deductible.

Name:- Other ways to help
Address:-

. * Organize a fundraising event
Town:- PiCode * Ask about the Fresh Hope
Phone:- Money Box
Mobile - * Make donations through your

. payroll
Email:- * Bequeath a gift through your Will
Your donation will make a difference Than'RYOU‘°
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