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Where do I begin? 
 
 

For me the journey began when we knew John was called to Bi-
ble College and I sat in the Registrarsô office of Tabor College and 
he mentioned that if I was to study too we could get Austudy. I 
said, ñI could do counselling, how hard could that be?ò Now for 
someone who left school the day I turned 15 I had no idea where 
this statement would lead.  
 
I remember when Lee first came to live with us. Lee was the first 
girl that John and I took into our home to help with a substance 
abuse problem. I was still working in a paid position at the time 
so I made her listen to three Amway tapes a week as I knew that 

she needed to get some positive thinking.  My, how times have changed since then!!  
 
I grew up in Sydney and I loved the movie Babe. So when Fresh Hope began and we had some land we 
got chicks, ducks, cows, horse, dogs and yes even a pet pig. Now I believed, in my innocence, that all of 
these animals could live in harmony. I soon found it was not the case. The dog ate the ducks and some 
chooks, the cows died of old age, the horse was fine but the pig - she became huge in size and very diffi-
cult to manage. 
 
As with my attempt at re -creating Babe, I realized everything needs boundaries, even the Fresh Hope 
Program. I was afraid of Fresh Hope becoming institutionalized as I wanted to create a family atmosphere 
where people could recover. 
 
Now ten years on I can see how this family has formed and developed and how it has benefited with 
boundaries in place.  I have studied for ten yearsé BA Counselling, Grad. Dip Rehabilitation Counselling 
and a Masters in Counselling and yet the words my mum told me still prevail. It is the ówant toô that 
needs to change in all of us if we ówant toô change our lives.  We can do what we always do but ulti-
mately if a person does not ówant toô make change in their lives nothing will happen. We at Fresh Hope 
can, and do strive constantly for better ways of doing things which is right, but I am reminded that even 
in the early days of Fresh Hope when we were learning and made so many mistakes, mothers did change 
their lives because they had the ówant toô factor. 
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I am also constantly amazed at how much 
God has done at Fresh Hope in spite of 
me. To think we had a rental property ten 
years ago and no vehicle as such.  When 
we wanted to go on an outing we would 
phone people with cars to car pool to get 
us to where we wanted to go  Now our 
biggest problem is ówhere are the bus 
keys?ô 
 
I am constantly reminded of how grateful I 
am to have a wonderful team of staff, vol-
unteers and committee. In the early days 
the committee would come each month 
and give us love and support and we could 
take communion together. We relied so 
much on the love and support of friends 
and family in those times as it was so lonely.  
 
I think of how Fresh Hope has evolved - from its very simple dream to a recognised therapeutic home for 
mothers and their children.  Next year we will open our second residential house. In each house we will 
have three mothers with children and two single women. There is no where in Queensland for women to 
recover without sharing the program with men.  
 

I have so many dreams for the future;  
 

¶ Opening a detoxification centre for women can come with their children and receive the help they 

need, thus avoiding the trauma of separation for both mother and child.  This facility will have a specific 
program for the children with trained child care workers.  Mum will undergo detoxification during the day 
and still be there to tuck their children into bed at night.  

¶ To have a rehabilitation centre for very young teens.  Young people are beginning to use from as 

early as 10 yr old. 

¶ A family program for couples and children.  Couples would separate for a period of time to work on 

their individual problems and then come together to learn how to be a family.  

¶ There is a need for a home for older women who often have both substance abuse issues and mental 

health issues who can benefit from the Fresh Hope family model. 

One day we feel we will see Fresh Hope overseasé 
 
Who knows what the future holds except to say that -  óUnless God builds the house we labour in vain.ô  
 

Karen Bartlett  
MA Counselling  
Senior Counsellor 
Co Founder. 
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I was approached by Karen and John Bartlett in 1999 and asked if Iôd be interested to participate in a 
project to provide a residential drug rehabilitation service in Crows Nest. At that time I had been operat-
ing a mental health service in Crows Nest for two years after undergoing extensive training in psychiatry 
since 1991. During my training time I had taken special interest in the drug and alcohol service and non -
drug therapy for mental disorders. Karen wanted me to mentor and support John and herself and be an 
advisor to the committee which they were setting up to run the facility. Also she needed someone who 
could assess and treat the psychological disturbances suffered by the residents, as well as provide them 
with individual counselling when necessary. 

 
From the outset my work has been complementary to the service which Karen was developing. The Fresh 
Hope programme is for a small group, living in a therapeutic community and is based on ideas drawn 
from a broad range of psychotherapies with an emphasis on motivation and narrative. There is a struc-
tured daily timetable which reflects Christian values. Overall policy and finance is provided by a manage-
ment committee consisting of people from various Christian denominations with a range of skills which 
they offered ópro bonoô to the project. 
 
Over the years there have been some changes in the programme. Firstly, I recognised the primary place 
of attachment disturbances in the Fresh Hope residents. Additional strategies to guide the mothers to-
wards a more secure adult attachment style have been added to help them give their own children a bet-
ter upbringing than their own. This is the principle motivation for the mothers who come to Fresh Hope, 
so we have increased the priority given to training in parenting skills and home management, both of 
which have often been almost non-existent in many residents when they arrive at Fresh Hope. The sec-
ond issue was that ñOne size doesnôt fit allò is particularly true in the rehabilitation of drug users. We 
needed to make sure that we provide as wide a range as possible of healthy ways to learn to cope. This 
is difficult in such a small service. It has not always been easy to maintain the flexibility to respond to de-
cisions made by group consensus of the staff and residents to make sure the programme doesnôt become 
unresponsive to individual needs, rather than safely keep to a rigid set of rules. At the same time, such 
decisions have to be subject to Karenôs authority to protect children or vulnerable mothers from victimisa-
tion. Thirdly, the involvement of a number of Fresh Hope graduates to give support to current residents 
has greatly added to the effectiveness of the programme, especially in the later stages when they are 
looking towards the quite frightening task of moving out to live away from the safety of Fresh Hope. Fi-
nally, Fresh Hope has taken in some very disturbed young mothers for ten years. Inevitably staff mem-
bers have experienced problems with burn-out and stress in their work. This has meant more emphasis 
has now to be given to the need for self -care and support for the workers.  

 
I continue to be grateful that I was offered involvement with Fresh Hope and pleased that I accepted the 
invitation. It has given me an opportunity to become part of an inspiring initiative. Iôve gained personal 
satisfaction from vocational work with people for whom Iôve developed great admiration. The Fresh Hope 
Family is a wide group which includes the residents, the staff, the Fresh Hope committee, volunteers and, 
of course, John and Karen Bartlett and their family. However, probably the greatest benefit for me has 
been being part of team whose efforts have helped many families to turn from certain disaster to hope. 
Even when the standard reached is below what might have been, I have found that I could say about 
residents ñTheir stay was helpful and increased the likelihood of success in the futureò. 

 
Dr Robert Craig, MB BChir, FRACGP, MRCGP. 
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My Fresh Hope Experience -  Dr Robert Craig  



To volunteer at Fresh Hope is to become a part 

of an amazing group of people, who share their 

time and talents. Cooking, sewing, card making, 

fabric painting, bible study, horse riding, budg-

eting, fundraising and the list goes on.  

Personally speaking, I thoroughly enjoy the 

sewing days with the girls. For some it's the 

first time they have used a sewing machine and 

the results are really amazing. First up they 

make a rag quilt for a child using colourful 

squares of flannelette material. The quilts are 

quite lovely and the girls are justifiably proud of 

their efforts.  

A quilted Christmas stocking is next so that hand sewing skills are learned. Each child has one on Christ-

mas day, so if a mother has more than one child they sometimes need help to finish in time for Christ-

mas. Several ladies attend sewing days to help the girls and all bring lots of good things to eat. Just as 

well none of us are on a diet.  

For a long time we met at the ñQuilters Angelô 

craft shop in Highfields. Marion kindly gave us 

the use of her sewing room at the back of the 

shop. One project was a hand worked needle 

holder. Pretty floral prints with patch work and 

embroidery created the finished article. The 

girls then decided that they didnôt  really need a 

needle holder, but it did make a very attractive 

tobacco pouch. A nice feminine touch. 

Our last sewing day was held at Maryôs farm. It 

takes an hour to get there and I was running 

late and following Johnôs directions which took 

us on some very interesting back roads. We 

were late for morning tea but were still served 

fresh scones with jam and cream on arrival. 

How can you not love that.  

Janet Collins 
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My Experience as a Volunteer  
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This month I was lucky enough to attend a 3 day workshop called Learning Connec-
tions.  My background is in teaching and after this workshop, my passion to help chil-
dren overcome their learning difficulties has been reignited.  

 
At Fresh Hope we strive to welcome a new family into our home.  The mother is en-
couraged to decorate and personalise her room and encouraged to interact with the 
other family members.  As part of the childrenôs integration into their new home, they 
get to meet their fellow house mates, feed the animals with Mum and begin their new 
school to help create a ónormalô life.   

 
Our childrenôs past experiences at school range from one extreme of love and joy to 
the other extreme of dread and terror.  I believe as part of making our children feel 
strong, safe and confident, any learning difficulties need to be sensitively yet quickly 
located.  This is where the Learning Connections Program has really been utilised into 
Fresh Hope.  There are many areas that we look into with the family;  

 
 

With improvements being made where possible in the above areas, the children begin 
the Learning Connections activities.  These lay down the foundational layers in their 
brain and body so that they can find success in areas such as, reading, writing, follow-
ing instructions, paying attention and hopefully, finding their love of learning.  At any 
stage of a school day, the teacher may ask a seemingly simple request or question.   
 
The student must be able to hear what the teacher is saying, remember it long 
enough to then be able to process the information, to then develop a response or ac-
tion appropriate and then perform what is required.  If any part of this sequence is 
difficult for the student, both their education and their self -esteem are at risk. 

 
If we can create in a child, self beliefs of, óI can do itô, and a love of learning, then 
imagine the wonderful things our children can accomplish.  Learning Connections has 
given us at Fresh Hope, some wonderful tools to apply into childrenôs specific educa-
tional needs.  These tools will help improve reading, writing, behaviour and, I believe 
foundational to it all; self -belief and confidence. 

 
Letôs set our children up for a bright future.  Drug 
and alcohol free and with the education to assist 
them in making a difference for themselves and 
the generations to come. 
 
Vanessa Curtis  

Senior House Parent 

§ Wisdom for 

the 

Committee in 

the current 

economic 

climate 

§ Wisdom for 

the staff daily 

to address 

issues at hand 

§ Thankfulness 

for daily 

blessings and 

provisions 

§ Health for all 

staff 

members 

§ Blessings for 

Fresh Hope 

Supporters 

§ Mothers 

wanting to 
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Points  

Learning How to Learn  
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· Diet and Nutrition · Behaviour and Attention ability  

· Genetics · Childhood milestones and Illness 

· Academic level · Auditory processing 

· Physical development   
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A young girl begins her journey filled with rejection and hurt.  Faced with fear around every cor-
ner, she learns to just survive.  
 
 There were those who chose to try and understand her, but it was a difficult task, because her 
world was so closed and her hurts so deep. Although it was challenging, they persisted, and they 
made a vow to believe in her now, always and forever.  
 
This was so scary.  What did they really want from her?  No one does anything for free.  All they 
wanted from her was a promise.  A promise to stay alive. Life is worth fighting for.  
 
The depth of commitment that came from this friendship was amazing.  They loved her ever so 
deeply. 

She was always expecting to be ridiculed and judged, but all she found was unconditional love.  
 
Because of the lack of understanding she had towards this Love, she became very angry and 
confused.  It was the best and the worst feeling she had ever experienced.  
Hit me or hate me, but please donôt say youôre disappointed in me. 

 
She strives to be the best she can, and each day she counts her blessings, and between you and 
me, I think she counts Karen and John twice.  
 

 
How strong is she now?  Can she love and accept others unconditionally because someone did it 
for her? 
 
This was only the beginning for Karen and John.  They then felt God calling them to bigger and 
better things, so they began reaching out to different people, and opened their home up to less 
fortunate people from all walks of life.  
 

I was lost but now I am found  
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 The second annual Fresh Hope Camp at Bribie 
Island  took place on the 7th, 8th & 9th of Au-
gust 2009. 
A big thank you to all the sponsors who donated 
food towards the camp.  
Coles Morningside, Coles Cleveland, Woolworths 
Morningside, Woolworths Capalaba, IGA Cleve-
land. Chrisô Supa IGA Carina, Pattons Big Gun 
Victoria Point, Farley Familly. 

 
A special thank you to Adam & Kath Edwards for 
their work in organising the logistics and pro-
gram of the camp, their skills are very much ap-
preciated and made the camp very successful. 

FH Camp Bribie Island  
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10 Year Celebration Diner  

19th July was the official 10th Anniversary of 

Fresh Hope. 

 

The milestone was celebrated with a special 

dinner for past and present Committee Mem-

bers at the  La Fresco Restaurant in High-

fields. 

 

It was a great opportunity to reflect on the 

journey that  Fresh Hope has been on since 

its inception. 

I find that each year as the Australian Therapeutic Community Association confer-
ence draws closer, I begin to feel like all I have to do is hang on until September.  
Maybe we could make the conferences ten monthly so I do not have to hang on for 
so longé 
 
On a serious note, this conference is the one time of year that I get encouraged, 
lifted and strengthened to continue for the year to come. We are able to network 
with others in the Alcohol & Other Drug sector, who have much more experience 
and wisdom,  it is such a blessing. I find that personally I give out so much during 
the year and this is a time of year that I can soak up the wisdom and strength of 
others. 
 
Every year we learn something new and integrate it into our program. Due to the 
inspiring ATCA conference, Fresh Hope has progressed and is constantly moving 
forward. We have always known the importance of keeping the mothers with their 
children during recovery however, this was confirmed by Lauren Porterôs talk on se-
cure attachments.  It was exciting and encouraging to hear that there are now sta-
tistics and neurological evidence for what we have always believed. 

 
As we do every year we come back from the conference and discuss with staff how 
we can integrate what we have learnt.  We have found many aspects of the confer-
ence useful and as we look at the challenges ahead, we now feel excited and 
equipped to meet the needs of our mothers and their children.  

ATCA Conference  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lutheran Youth Of Queensland, Darling Downs region held a camp in the local area 
during the July School Holidays. The Camp was called Christian Life week. As part 
of the week long camp the boys came and Fresh Hope by completing several paint-
ing jobs, including painting the old Bus, Karenôs Office and the 2 bedroom Cottage.  
 
While the boys were having fun with rollers the girls were back at camp were using 
the artistic abilities in the form of painting for the Fresh Hope Family.  A big thank 
you to all the students who participated and a big thank you to the leaders of the 
camp. The end result was a great day of productivity, fun and good food.  
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Lutheran Camp 



Thank you to all our 

fantastic sponsors. 

Your generosity is very 

much appreciated 

Craig Taylor 

Auto Electrician 

196 North St 

Toowoonba, QLD, 4350 

 

R&K Worsley 

House Removals 

17 Lobwein St 

Meringandan, QLD, 4352 






